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! Ross Speaks on....
Care without Judgment

§ One of the highest qualities of a therapist is to care without judgment.
In the 1980’s a woman in her mid forties come to me for stress relief.

During the treatment she told me she was having trouble with her daughter
and things weren’t going well.

The difficulty was her daughter would not listen to any advice her mother would give her. She had
told the daughter not to be stupid and not make the same mistakes she had made. She did not
want her to make the same choices in life because she knew what would happen.

When she stopped for breath, | said, ”I can see your daughter loves you”. She said, “What makes
you think that?” “Because she is mimicking you and she wants to be like you, she believes these
are the things that made you the person she most loves and respects” | told her.

“The problem is, every time you condemn or stop her and tell her it is a mistake, you are attacking
the person she most wants to emulate, YOU!”

“If I was to give you advice, my advice would be to tell you to support her in her decisions, and to
offer advice only if she asks for it. Remember that you are there to support her in whatever her
choice and be there when she needs you. You could let her know you had tried these things and it
had not worked for you, but you understand her reasons to find out.”

The woman took the advice and developed a great friendship with her daughter; they are still both
great friends of mine today.




DATES LOCATION MODULES INSTRUCTOR CONTACT EMAIL
19/9 — 20/9 2010 AT Graz Mod 4 Regula Scherrer hilde.terler@drei.at
24/9 — 25/9 2010 Sydney Mod 1 & 2 Rick Cuthbert cuthbert.rick@gmail.com
25/9 — 26/9 2010 Vienna Mod 4 Regula Scherrer office@fri-mai.at
25/9 — 26/9 2010 Ashorne, Warwickshire UK Mod 5 Sue Gassick debbie@dktherapy.co.uk

25/9 2010

Liskeard, Cornwall UK

Professional

Liz James

info@bodyinbalancetherapies.com

25/9 2010

Townsville, QLD

Emm-Tech

Gail lllingsworth
Debbie Keighran

ross.emmett@rossemmett.com.au

26/9 — 27/9 2010

Sydney

Mod 3 & 4

Rick Cuthbert

cuthbert.rick@gmail.com

27/9 — 28/9 2010

AT Wien

Mod 1 & 2

Regula Scherrer

office@fri-mai.at

29/9 2010

Bildungszentrum Hermitage
Bsad Ragaz, Schweiz

Emm-Tech

Regula Scherrer

hermitage@resortragaz.ch

29/9 — 06/10 2010

Central Tilba

Horse riders &

Rick Cuthbert

cuthbert.rick@gmail.com

handlers
02/10 — 03/10 2010 Hobart Mod 1 & 2 Ross Emmett ross.emmett@rossemmett.com.au
05/10 — 06/10 2010 York, UK Mod 1 & 2 Regula Scherrer debbie@dktherapy.co.uk

06/10 2010

Singapore

Emm-Tech

Else Vistisen

else@combinedtherapies.com

08/10 — 09/10 2010 Melbourne Mod 4 & 5 Rick Cuthbert cuthbert.rick@gmail.com
09/10 — 10/10 2010 Murrumbeena, VIC Emm-Tech Michael Rozenfeld rozenfld@aplhalink.com.au
09/10 — 10/10 2010 Sunshine Coast (Nambour) Mod 2 & 3 Colleen Kelly colleen_kelly53@hotmail.com
09/10 — 10/10 2010 CH Kloster Wurmsbach, Mod 6 Regula Scherrer regi.scherrer@bluewin.ch

Bollingen SG

14/10 2010 Wagga Wagga, NSW Emm-Tech Rick Cuthbert cuthbert.rick@gmail.com

15/10 — 17/10 2010 Adelaide Mod 2,3 & 4 Tim Donehue emmett.adelaide@gmail.com
15/10 & 22/10 2010 Geelong West, VIC Emm-Tech Susanne Smeeton Susanne@legensgeister.at

16/10 — 17/10 2010 Kiefersfelden Mod 6 Regula Scherrer buero.sued@emmett-therapie.de
22/10 — 24/10 2010 Singapore Mod 4,5 & 6 Ross Emmett else@combinedtherapies.com
30/10 — 01/11 2010 Hobart Mod 4,5 & 6 Tim Donehue info@thekeyaustralia.com

30/10 — 31/10 2010 Aschaffendburg Mod 3 Regula Scherrer buero.mitte@emmett-therapie.de
30/10 2010 Reading, UK Professional Sue Gassick suegassick@silverclove.com
30/10 2010 Townsville, QLD Emm-Tech Gail lllingsworth ross.emmett@rossemmett.com.au
04/11 — 05/11 2010 AT Wien Mod 3 Regula Scherrer office@fri-mai.at

06/11 2010 Geelong West, VIC Emm-Tech Susanne Smeeton Susanne@legensgeister.at

06/11 — 07/11 2010 Melbourne Mod 1 & 2 Ross Emmett ross.emmett@rossemmett.com.au
06/11 — 07/11 2010 AT Wien Mod 5 Regula Scherrer office@fri-mai.at

12/11 — 14/11 2010 Perth Mod 4,5 & 6 Tim Donehue sharon.sass@hotmail.com

13/11 — 14/11 2010 DE Kiefersfelden Mod 1 & 2 Regula Scherrer buero.sued@emmett-therapie.de
13/11 — 14/11 2010 Sydney Mod 4 & 5 Rick Cuthbert cuthbert.rick@gmail.com

13/11 — 14/11 2010 Brisbane Mod 5 & 6 Ross Emmett ross.emmett@rossemmett.com.au
16/11 —17/11 2010 AT Graz Mod 6 Regula Scherrer hilde.terler@drei.at

19/11 — 22/11 2010

Warrnambool (VIC)

Mod 1, 2, 3, 4

Tim Donehue

bbo12900@bigpond.net.au

20/11 2010

Townsville, QLD

Emm-Tech

Gail lllingsworth

ross.emmett@rossemmett.com.au

20/11 — 21/11 2010

Leek Wootton, Warwickshire UK

Mod 6

Regula Scherrer

debbie@dktherapy.co.uk

20/11 — 21/11 2010

Gordon, VIC

Emm-Tech

Michael Rozenfeld

rozenfld@alphalink.com.au

22/11 — 23/11 2010 Birmingham, UK Mod 4 Regula Scherrer debbie@dktherapy.co.uk
27/11 — 28/11 2010 Basel, Schweiz Mod 1 & 2 Regula Scherrer regi.scherrer@bluewin.ch
27/11 — 28/11 2010 Cairns Mod 1 & 2 Ross Emmett ross.emmett@rossemmett.com.au
27/11 — 28/11 2010 Canberra Mod 3 & 4 Rick Cuthbert cuthbert.rick@gmail.com

For more information on courses in all locations check www.rossemmett.com.au course calendars
Emmett Technique (Emm-Tech)
TBT101 Tom Bowen Therapy (Ross Emmett’s interpretation)

Emmett for Animals (EMM) and Emmett for Horse Handlers and Riders

WAS THE STORY ABOUT YOU?

YOU may find YOURSELF in the FINE PRINT!
Every issue of EmmChat relays stories of
experiences shared by Ross and Emmett Instructors and
Practitioners Worldwide... could you be in the story also?

Read on and find out....




Emm-Tech towards the Future

What a journey from the first vision as a first aid kit in muscle pain relief for Australian
country people. Today we hear the stories of Greg Wills tutoring in Mongolia and Susanne
Smeeton in the jungles of Papua New Guinea, and realise that EMM-Tech is now in 14
other countries around the world.

The reason for sharing has now changed. Today more therapists are participating and
Emm-Tech has now become an introduction to the EMMETT Technique. This allows
therapists to experience the technique before committing to the full practitioner course.

What started out as a simple plan to share an easy self-help program with people who
needed assistance has given therapists the opportunity to exchange with other
therapists simple and effective ways to help their clients.

My first idea was to allow EMMETT practitioners to teach or tutor to enable them to share
with their clients small helpful moves to promote their business. Today Emm-Tech has
become a recognised course for natural therapy organisations as continuous education
points towards practitioners retaining their association membership. Due to this
recognition we have made changes for these professional bodies. This has changed the
original position of tutors who were just qualified Emmett practitioners eager to share -
now they are to be qualified educators.

Some of the more recent changes that have also been made are: -

- One General Care course instead of the original group of 6 categories of Emm-Tech
courses (Age, Trainers, Horse handlers etc..)

- We now have a far more in-depth tutors kit with better guidance and a better
presentation package.

| wish to congratulate all those past and present tutors who believed in the technique and
had the passion to take these training courses to the world. What a rapid progress from
such a simple idea. It takes a true believer with conviction to move so quickly in the world
of natural therapies.

EMMETT Technique

The Chameleon Approach to the Body

LEFT: Jaime Doyle, Office Manager, with the new tutor kits to be sent out!




Mt lsa Trip - Part 1 .....

Well, we have all returned safe, sound and motivated
from our Emm-Tech promotion trip from Townsville to
Mt Isa and parts in between.

The three of us (Gail, Karen & Debbie) packed
ourselves, equipment, paperwork and baggage into a
Mazda 6 with the aim of spreading the word about the

therapy and to have fun doing it.

The first days we scheduled to participate in the local Field Days in the small township of
Richmond (about 500 kilometres west from Townsville). Due to (inadvertently) leaving
some equipment behind, we ended up meeting more of the locals and exhibitors than
planned on the day before set-up. This was to work to our advantage in the days to follow.

People travel hundreds of kilometres to attend the Richmond Field days and races (horses
of course), which are a feature of the second days’ itinerary. Knowing this, we planned to
travel to Julia Creek in the afternoon of the second day to set up for our first Emm-Tech
course scheduled for the next day. Julia Creek is 120 kilometres from Richmond.

DAY 1 & 2 Field Days
This is an idea of what happened in our first 2 hours of promoting Emmett Technique in a
country town 5 hours drive from the coast.

“Hey mate, my back’s that bad | don't let anyoneto  uch me.”
“What'’s this about? What do you think of those magn ets the guy
next door to you is selling? Supposed to get rid of pain and you
don’t have to do anything.”

We now know people don't like to be touched too much and the
exhibitor next to us is selling magnets for pain - what to do?

Then the first of the exhibitors we met the day before turned up to
ask for help with a “crook shoulder”. More followed and during the day we had a steady
flow of people sent by word of mouth round the grounds. All people were treated seated in
a chair or standing up under the tarpaulin.

The next day we drove in to set-up our brochures to be greeted by the cry of “The girls are
here!” Bodies ready to be fixed came from all parts and we barely had time to set-up
between clients. We had started to break down the barriers and find people down to earth
but we were in need of back-up for our treatments. We realised this meant Emm-Tech
could go well due to the distance and the physical problems experienced by the people
who live out here. Part 2 of this story will appear in the next issue of Emm-Chat.




Emmett works on Workplace Injury Prevention

In our last issue of EmmChat, we reported on a prog ram currently being run in
Townsville to focus on ‘Zero workplace injuries’. This issue we spoke to the

Departmental Manager to get some more details on ho w
the project was conceived and find out how it is
progressing.

What started out as an idea to provide a workplace based
remedial therapist to reduce muscular pain and discomfort for
staff has turned into a wonderfully proactive opportunity to
reduce workplace injuries.

The manager with a large Utility Company instigated the program with local Remedial
Therapist and Emmett Instructor Debbie Keighran. He had been a client of Debbie’s for
many years and credits her treatments with fixing his long standing sports
related injuries. In a moment of inspiration earlier this year, when he was looking for ways
to re-invigorate his ‘tired and worn’ employees, he conceived the idea for a
workplace therapist. After securing the funding he rang Debbie, who commenced a regular
program of Emmett treatments for the staff.

‘I's a pro-active program which focuses on injury prevention. The initial trial was
scheduled for 3 months but once the trial date had expired, the results had been so good,
we arranged to continue it. We are now 6 months down the track and in the
process of rolling the program out to our workshops in Brisbane and Rockhampton as well
at the Townsville site. There is a lot of interest.’

Senior management became very interested in the pilot program when they discovered not
only had they experienced the desired reduction in workplace injuries, they had also been
able to identify and address ‘at risk’ work practices and discover trends.

‘Instead of waiting weeks, months or years to get enough injury data, with the information
Debbie provides, in a day we get a snapshot of our whole workforce. This had often been
too late coming because the injuries had already occurred and the workforce had already
suffered lost time and personal health and wellbeing issues’ he said. ‘This program
provides us with a really good idea of areas that are at risk and as far as the workforce is
concerned, they see that their employer is doing something for them — to make them feel
better, improving their health and wellbeing. This aids workplace relations and improves
morale and productivity .... A win/win situation all round’.

‘In the short period we have been doing this program... we statistically would have
normally experienced at least 1 workplace injury. With data just released, the national
average lost time injury costs Australian industry about $66,000 per person. That is quite a
big saving already. And for the cost of our work place program not only do we get to
identify trouble areas, we are also providing ongoing treatment.’ (continued over page.....)




‘It is a transparent program. We can look at the trouble areas — and then we can look at
the work practices in those areas. | love the focus of it... We get a pretty good focus .. if 40
% of the guys in one area all have the same injury, we work it back to find out what they
are doing in the their duties which might be contributing. It could be as simple as using a
screw driver in one hand and carrying a heavy tool in the other.’

‘The program has only been going for 6 months — it is in its infancy... but head office
already want to roll it out to the other sites. | get pretty excited about it.’

We eagerly look forward to hearing more about your results in the future.

Emm-Tech on an island of paradise: Papua New Guinea

Susanne Smeeton, VIC

Emm-Tech tutor, Susanne Smeeton, moved to Australia
from Austria last year and is soon to be conducting
Emm-Tech training in both German and English through-
out the Geelong area in Victoria. Susanne has
previously conducted Emm-Tech training in her home

town of Vienna, so when she recently undertook a trip to
Papua New Guinea she couldn’t wait to share her knowledge with the locals....

My husband and | went to visit our relatives at Alotau in Papua New Guinea in July of this
year. | packed 5 DVD’s of the Emm-Tech Seminar in my suitcase just in case | would have
the opportunity of teaching an Emm-Tech Course over there.

Yes, | did it! Our relatives were a great help to find applicable students for the first
experiment. It was great fun! Stacey, Jeff, Delsey and Hacy were absolute talented
students without ever being in touch with body work before. Their way of watching my
demonstrations and their natural way of doing the moves impressed me. They picked it up
so quickly, they didn’t get tired and they didn’t mix it up. They were astonished by the
simplicity of improving the body’s flexibility and so happy and thankful that some of their
sore muscles which were sore for a long time were not sore anymore after the course.

One of the ladies had great feedback for me. On the next morning, Stacey told me that
after the Emm-Tech course she directly went home and treated her husband who had a
bad shoulder. One of the moves didn’t bring an improvement and so she cancelled the
move. All the other moves worked well and her husband is much better now. She was very
happy that she knew what to do and she got a lot of admiration from her family. And | was
very proud of my student too! Next year we plan to go up to Papua New Guinea again.
| would love to teach the people in the little villages on the islands. My dreams come true!




More than 12 months after being invited to visit Mo  ngolia | have finally been to this
wonderful country.

My invitation to visit was from Marg Chamberlain, a Special Education teacher and colleague who
is on a 2 year volunteer program with the Volunteer Service Organisation — International (VSO).

Marg is living in the eastern Mongolia town of Choibalsan and had asked me to work with her and
children with disabilities and their families in the region. In Mongolia, children with disabilities
usually do not go to school, have minimal access to health services and generally the only therapy
they get is whatever families can provide.

Marg had arranged for families to visit the Rehabilitation Clinic in the hospital while | was there to
discuss their child and, if appropriate, to be assessed.

Day one set the pace for the next few weeks. We walked into the clinic to be met by a room full of

parents and children. The first child we saw was a definite
candidate for Emmett, so even though this was not the
proposed plan for the week, | moved to the adjoining room
and gave her an Emmett treatment. | didn’'t stop offering
Emmett to children and adults for the whole time | was in
Mongolia.

English is not a common language in most of Mongolia so we
relied heavily on our wonderful translator, Bavaasan, to make
it happen. She spent most of her day switching between

conversations and languages, as Marg and | worked with
different parents and children, often in different rooms.

As the first week hastily rushed by, there was a lot of interest in what | was doing in the
Emmett sessions from parents and medical staff. They had not seen such a therapy and were
intrigued with what | was doing and impressed with the results that parents and children were
reporting.

It became evident that providing treatment was a great short-term benefit to the parents and their
children, however teaching the parents how to use Emmett could have a lasting impact on the
people. | suggested that | could teach the parents from the ‘Association of Parents with Disabled
Children’ some Emmett moves in an Emm-Tech course. They were delighted with the offer.

Because wages are low and unemployment high, cost was an issue for the group. We negotiated
a price, however | donated my component back to the parent group. Ross has also donated his
cost.

Ten parents were invited to the Emm-Tech course plus, of course, Bavaasan. The two sessions
on Thursday and Saturday were a lot of fun with of course lots of generous Mongolian hospitality
and food. My students were very enthusiastic and patient, as | discussed and demonstrated the
moves in English, and then demonstrated again with Bavaasan doing the talking. The gentle
approach of the technique was very compatible with the Mongolian people | met, so the parent
group felt comfortable with what they were being taught. (continued over page...)




Each of the people who were at the course had a child, partner,
other family member or friend who they could use these skills
with. Emm-Tech was very applicable to their lives, and would
continue to be after | had left.

| am grateful to Ross for creating the Emm-Tech course and
therefore providing this group of parents with Emmett skills.
| suspect Ross’s original desire to give people in the outback of
Australia a first aid kit of Emmett moves did not extend to Outer
Mongolia, however there are a number of very appreciative Mongolians now using his technique.

Greg Wills - Emmett Practitioner, Darwin.

A Ger is a traditional round house constructed of timber,
lattice and felt that is a brilliant design; perfect for surviving
the freezing Mongolian winter. Shown here is the Preschool
Ger that was built last week for the community of displaced
herder families who lost their herds in this year’s particularly
severe winter. They still require assistance with the supply of
teacher, equipment, books and a perimeter fence to buffer
the children from icy winds and wild beasts. Anyone who
would like to know more about the project or donate to assist
in its completion, can contact Marg Chamberlain via email:
marg.chamberlain@gmail.com.

| had a sixty year young female client in Sydney two weeks ago who presented with
extremely limited movement in her hips and sacrum, a pronounced limp and she could not
abduct her legs more than five degrees.

Her words were: "I have severe arthritis and doctors have said | need my hips replaced, but
| don't want surgery!"

An Emmett treatment included Psoas, QL's and legs then the Sacral/Adductor release from
Module 6 (seated).

Her eyes opened like saucers as her legs abducted to forty degrees over about 5 seconds
and with no pressure. Her comment (with tears in her eyes) was: "l was told | would never
be able to move my legs out again until | have hip surgery, but look at this!"
Second treatment this week resulted in another ten degrees in abduction.

Result: Dramatically reduced limp, much more comfort through the hips and legs and a
GREAT BIG SMILE! THE SIMPLE TREATMENTS ARE ALWAYS THE BEST!

Rick Cuthbert, Emmett Instructor, NSW ACT & VIC




Did you know there is only one way to serve up mash ed potato?
Tim Donehue - Emmett Instructor in SA, TAS & WA

This was an out of the way comment that a young child expressed to her grandmother. There is a
particular way to put mashed potato on the plate, where you put it, and how it looks that makes it
the most palatable.

We all know the importance of getting it “just right” with this modality also, the finesse and
accuracy of the touch to get the best release for each client. Unless we all make the time to take
the opportunity to review and refresh our skills, we can develop bad habits and cheat our clients of
the best possible result.

Most modalities have a requirement to review, re-certify or just refresh skills, however there are
also a few that allow us to fumble our way through, develop our own way of carrying out the
procedure of a treatment to hopefully allow us to get a desired result.

This is where we spend the time to review & refine or skills to be able to treat and release clients
pain & discomfort quickly, easily and with a defined ‘less is more’ approach. Those that have
spent the extra time and effort to truly understand this will be reaping the benefits of a
non-procedural approach to treating each client as they present, and not just another number.

This year the students who | have had the pleasure to share Ross’s work

with have been very enthusiastic and excited, with some travelling from
interstate to continue from module to module or simply review what they
can. For those who have not reviewed for some time, there were
moments of confusion as they realised they had strayed from their original
interpretation of learning followed by the reinstallation of skills. The
structure of the courses has also changed slightly over the last few years
due to the modules constantly being refined and improved. So, if we don’t

all review our learning, both our clients and ourselves could be missing
out.

The Importance of "Making Nice"
Colleen Kelly: Emmett Instructor Queensland .... repo  rts:

Brian had attended the initial modules of Emmett and decided that he
would like to fast-track some of his learning and involve his wife, Susan, as
well, so he attended an Emm-Tech course. After being initially nervous,
Susan got into the full swing of the day and thoroughly enjoyed the
learning and practical application.

Brian has since continued on with Emmett modules with me and, at the

last course, reported that Susan had really absorbed the Emmett princi-

ples. He and she were gardening and he noticed that, after Susan pulled out a weed, she'd
smooth the back of her hand over the soil. When he asked her what she was doing, her simple
reply was "I'm making nice"!!




Yanet Roubicek is the Emmett Co-coordinator for Tas mania. Yanet is also a
Practitioner in Hobart and has shared the followin g testimonial from Rosalie
Svennsen....

Just a note to say thanks for the Emmett treatment and massage. | had been unable to
find any real relief form the aches and pains in my legs and arms caused by my Motor
Neurone Disease until | had the benefit of your treatment.

Since | started having the treatment | have very rarely taken even a panadol. Your
treatment seems to last for anything up to 48 hours and allows me to walk with more
strength and therefore more confidence.

The Emmett treatments and massages have made such a difference to my life, | feel that it
helps to keep me going while suffering a disease that only keeps you on a down hill
slide.. Thankyou so much. You are such a blessing.

I've just spent a fantastic 2 days teaching Mods 1 & 2 to 14 newies (nearly all had
done Emm Tech but a few "word of mouth" extras, and all were therapists). We had
some amazing changes and everyone loved the work. Many of them left the course
with bodies very much improved!! The group include d a couple of McTimoney
Chiropractors and 3 massage therapists, and an orth obionomist and of course,
Bowen therapists.

Feedback has been coming in on email about the grea  t 2 days they had, and one of
the chiros sent this in this morning:

"Back at work yesterday and used Emmett combined with McTimoney Chiropractic with
great results already. One lady got feeling back in an atrophied leg and was able to climb
8 stairs without hanging on to the rail. Previously she couldn't climb stairs without
assistance. A gentleman was able to raise his hands above his head for the first time
since Christmas. Another patient felt his headache 'drain away' with the Lev Scap / Rhom
45 move. All told a great result in just one day." Brilliant!

Sue Gassick, Emmett Instructor, UK.




This month has seen the exciting release of new
logos and branding for the Emmett Therapies
Group which has grown to include Ross’s
Townsville clinic, Combined Therapies. The picture
to the right shows the Combined Therapies team
of Ross, Lynda Mullamphy, Karen Mason (clinic
therapist) and Jaime Doyle (Office Manager).

EmmTech has been the focus with the new Tutor
packs finally being distributed and contracts being
finalised. With the Emmett Technique achieving
more recognition worldwide, we have discovered
that people are using EmmTech as a first step of
introduction to the technique and the interest in
this course has grown considerably.

The BIG news is that Ross has commenced work on the next professional levels of the
Emmett Technique EP2/EP3/EP4. This powerfully exciting work is based on clinical out-
comes from difficult cases which have been referred to Ross in clinic over the past two

years.

Contact Details

We are constantly updating our database to ensure we always have your latest information on file.
If you have made any changes to your contact details including postal and email addresses as well as
phone numbers, please contact our office as soon as possible.

Email: ross.emmett@rossemmett.com.au

or Phone: (07) 4725 8458

To view the newsletter electronically, please visit www.rossemmett.com.au/emmchat.

To subscribe to future e-newsletters, please forward your email details to emmchat@rossemmett.com.

You have received this newsletter because you have provided your contact address and given permission
to be marketed to by Ross Emmett. If you do not wish to receive future newsletters, please contact our
office by phoning (07) 4725 8458 or email emmchat@rossemmett.com. This publication and its contents

remain the property of Emetros. Copyright 2010.




